AUS920030965US1 



Patent Application 



CJ, ATM S 

What is claimed is: 

1 . A computer implemented method for displaying a help resource associated 
with a device on a remote display apparatus, the method comprising: 

receiving, in a display apparatus, a plurality of help messages created in a 
plurality of devices; 

prioritizing one of the plurality of help messages; 

retrieving, in dependence upon the prioritized help message, a help resource; 
and 

displaying, with the display apparatus, the help resource. 

2. The method of claim 1 wherein prioritizing one of the plurality of help 
messages comprises selecting a help message in dependence upon a position 
of the help message in a queue. 

3. The method of claim 1 wherein prioritizing one of the plurality of help 
messages comprises selecting a help message in dependence upon a device ID 
included in the help message. 

4. The method of claim 1 wherein prioritizing one of the plurality of help 
messages comprises selecting a help message in dependence upon a 
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importance rating included in the help message. 

5. The method of claim 1 further comprising notifying at least one of the 
plurality of devices that the display apparatus is busy. 

6. The method of claim 5 wherein notifying at least one of the plurality of 
devices that the display apparatus is busy comprises: 

creating, in the display apparatus a busy message; and 

transmitting the busy message to at least one of the plurality of devices. 

7. A computer implemented method for displaying a help resource associated 
with a device on a remote display apparatus, the method comprising: 

receiving, in a services gateway, a plurality of help messages created in a 
plurality of devices; 

prioritizing one of the plurality of help messages; 

retrieving, in dependence upon the prioritized help message, a help resource; 
and 

sending the help resource to a display apparatus for display. 

8. The method of claim 7 wherein prioritizing one of the plurality of help 
messages comprises selecting a help message in dependence upon a position 
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of the help message in a queue. 

9. The method of claim 7 wherein prioritizing one of the plurality of help 
messages comprises selecting a help message in dependence upon a device ID 
included in the help message. 

1 0. The method of claim 7 wherein prioritizing one of the plurality of help 
messages comprises selecting a help message in dependence upon a 
importance rating included in the help message. 

1 1 . The method of claim 7 further comprising notifying at least one of the 
plurality of devices that the display apparatus is busy. 

12. The method of claim 1 1 wherein notifying at least one of the plurality of 
devices that the display apparatus is busy comprises: 

creating, in the services gateway, a busy message; and 

5 

transmitting the busy message to at least one of the plurality of devices. 
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13. A system for displaying a help resource associated with a device on a remote 
display apparatus, the system comprising: 

means for receiving, in a display apparatus, a plurality of help messages 
created in a plurality of devices; 

means for prioritizing one of the plurality of help messages; 

means for retrieving, in dependence upon the prioritized help message, a help 
resource; and 

means for displaying, with the display apparatus, the help resource. 

14. The system of claim 13 wherein means for prioritizing one of the plurality of 
help messages comprises means for selecting a help message in dependence 
upon a position of the help message in a queue. 

15. The system of claim 1 3 wherein means for prioritizing one of the plurality of 
help messages comprises means for selecting a help message in dependence 
upon a device ID included in the help message. 

16. The system of claim 1 3 wherein means for prioritizing one of the plurality of 
help messages comprises means for selecting a help message in dependence 
upon a importance rating included in the help message. 

17. The system of claim 13 further comprising means for notifying at least one of 
the plurality of devices that the display apparatus is busy. 
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1 8. The system of claim 1 7 wherein means for notifying at least one of the 
plurality of devices that the display apparatus is busy comprises: 

means for creating, in the display apparatus a busy message; and 

means for transmitting the busy message to at least one of the plurality of 
devices. 

1 9. A computer implemented system for displaying a help resource associated 
with a device on a remote display apparatus, the system comprising: 

means for receiving, in a services gateway, a plurality of help messages 
created in a plurality of devices; 

means for prioritizing one of the plurality of help messages; 

means for retrieving, in dependence upon the prioritized help message, a help 
resource; and 

means for sending the help resource to a display apparatus for display. 

20. The system of claim 19 wherein means for prioritizing one of the plurality of 
help messages comprises means for selecting a help message in dependence 
upon a position of the help message in a queue. 

2 1 . The system of claim 1 9 wherein means for prioritizing one of the plurality of 
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help messages comprises means for selecting a help message in dependence 
upon a device ID included in the help message. 

22. The system of claim 1 9 wherein means for prioritizing one of the plurality of 
help messages comprises means for selecting a help message in dependence 
upon a importance rating included in the help message. 

23. The system of claim 1 9 further comprising means for notifying at least one of 
the plurality of devices that the display apparatus is busy. 

24. The system of claim 23 wherein means for notifying at least one of the 
plurality of devices that the display apparatus is busy comprises: 

means for creating, in the services gateway, a busy message; and 

5 

means for transmitting the busy message to at least one of the plurality of 
devices. 
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25. A computer program product for displaying a help resource associated with a 
device on a remote display apparatus, the computer program product 
comprising: 

a recording medium; 

means, recorded on the recording medium, for receiving, in a display 
apparatus, a plurality of help messages created in a plurality of devices; 

means, recorded on the recording medium, for prioritizing one of the plurality 
of help messages; 

means, recorded on the recording medium, for retrieving, in dependence upon 
the prioritized help message, a help resource; and 

means, recorded on the recording medium, for displaying, with the display 
apparatus, the help resource. 

26. The computer program product of claim 25 wherein means, recorded on the 
recording medium, for prioritizing one of the plurality of help messages 
comprises means, recorded on the recording medium, for selecting a help 
message in dependence upon a position of the help message in a queue. 

27. The computer program product of claim 25 wherein means, recorded on the 
recording medium, for prioritizing one of the plurality of help messages 
comprises means, recorded on the recording medium, for selecting a help 
message in dependence upon a device ID included in the help message. 



49 



AUS920030965US1 



Patent Application 



28. The computer program product of claim 25 wherein means, recorded on the 
recording medium, for prioritizing one of the plurality of help messages 
comprises means, recorded on the recording medium, for selecting a help 
message in dependence upon a importance rating included in the help 
message. 

29. The computer program product of claim 25 further comprising means, 
recorded on the recording medium, for notifying at least one of the plurality of 
devices that the display apparatus is busy. 

30. The computer program product of claim 29 wherein means, recorded on the 
recording medium, for notifying at least one of the plurality of devices that the 
display apparatus is busy comprises: 

means, recorded on the recording medium, for creating, in the display 
apparatus a busy message; and 

means, recorded on the recording medium, for transmitting the busy message 
to at least one of the plurality of devices. 

31. A computer implemented computer program product for displaying a help 
resource associated with a device on a remote display apparatus, the computer 
program product comprising: 

a recording medium; 
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means, recorded on the recording medium, for receiving, in a services 
gateway, a plurality of help messages created in a plurality of devices; 

means, recorded on the recording medium, for prioritizing one of the plurality 
of help messages; 

means, recorded on the recording medium, for retrieving, in dependence upon 
the prioritized help message, a help resource; and 

means, recorded on the recording medium, for sending the help resource to a 
display apparatus for display. 

32. The computer program product of claim 3 1 wherein means, recorded on the 
recording medium, for prioritizing one of the plurality of help messages 
comprises means, recorded on the recording medium, for selecting a help 
message in dependence upon a position of the help message in a queue. 

33. The computer program product of claim 3 1 wherein means, recorded on the 
recording medium, for prioritizing one of the plurality of help messages 
comprises means, recorded on the recording medium, for selecting a help 
message in dependence upon a device ID included in the help message. 

34. The computer program product of claim 3 1 wherein means, recorded on the 
recording medium, for prioritizing one of the plurality of help messages 
comprises means, recorded on the recording medium, for selecting a help 
message in dependence upon a importance rating included in the help 
message. 
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35. The computer program product of claim 3 1 further comprising means, 
recorded on the recording medium, for notifying at least one of the plurality of 
devices that the display apparatus is busy. 

36. The computer program product of claim 35 wherein means, recorded on the 
recording medium, for notifying at least one of the plurality of devices that the 
display apparatus is busy comprises: 

means, recorded on the recording medium, for creating, in the services 
gateway, a busy message; and 

means, recorded on the recording medium, for transmitting the busy message 
to at least one of the plurality of devices. 
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